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Meteorological Department St. Maarten

Airport Rd. # 69, Simpson Bay

(1-721) 545-2024 or (1-721) 545-4226

Fax: (1-721) 545-2998

E-mail: meteo@sintmaartengov.org 

The Meteorological Department St. Maarten (aka the Met. Office) is presently carrying out a survey on the products and services that are being offered by the department. The main objective of this survey is to evaluate the services we provide, to make changes to better suit the needs of our clients, and in the process establish a Quality Management System (QMS) at the Meteorological Department St. Maarten.

In light of the above, we solicit your kind cooperation in completing this short survey form to the best of your knowledge. It will only take a few minutes.

Please return completed forms to meteo@sintmaartengov.org by Friday, 15 February, 2013
Desiree Connor, QMS Officer
Meteorological Department St. Maarten
Survey
1. What type of information do you presently use from the Meteorological Department St. Maarten?

(Please select all that apply)
[  ] METARS 

[  ] SPECI 

[  ] Briefings/Flight Folders
[  ] Daily Forecasts
[  ] TAFS

[  ] RADAR Images
[  ] SATELLITE Images
[  ] Climate Data
[  ] Other (Please specify) _________________________________________________________
2. How often do you use the information provided by the Met. Office, as specified in question 1?

(Please select all that apply)
[  ] Hourly 

[  ] Daily 

[  ] Monthly 

[  ] Occasionally
3. Is this information provided in a timely manner?
[  ] Yes 

[  ] No
If NO, please specify.
_______________________________________________________________________________

4. Are there any other products/services that you require which are not presently offered by the Meteorological Department St. Maarten? 
If YES, please specify.
_______________________________________________________________________________

5. Do you see the need for the weather information to be provided more frequently?

[  ] Yes 

[  ] No
6. Are there any specific weather elements which should be updated more frequently?
[  ] Yes 

[  ] No
If YES, please specify.
_______________________________________________________________________________

7. Is the information issued by the Met. Office in a format that is easily understood?

[  ] Yes 

[  ] No
If NO, please specify.
_______________________________________________________________________________

8. What medium is being used to provide/transfer the information to you?  
(Please select all that apply)
[  ] Website

[  ] Email

[  ] Telephone

[  ] Display Unit
[  ] Other (Please specify) _________________________________________________________
Is this method considered to be adequate?
[  ] Yes 

[  ] No
If NO, are there any other suggestions for transferring this information?

_______________________________________________________________________________
9. Is there timely and prompt delivery of SPECIAL/SIGNIFICANT weather features (SPECI)?

[  ] Yes 

[  ] No
If NO, please specify.
_______________________________________________________________________________

10. Are you satisfied with the level of courtesy and professionalism displayed by staff members of the Meteorological Department St. Maarten?
[  ] Not Satisfied 


[  ] Satisfied 


[  ] Very Satisfied
11. With the Meteorological Department St. Maarten becoming an independent entity as of 1 January 2013, are there any suggestions to help us improve on the level of service being offered to your department?
______________________________________________________________________________________________________________________________________________________________

12. Any other comments/suggestions are welcomed:
______________________________________________________________________________________________________________________________________________________________

_______________________________________________________________________________
Thank you once again for your time & input!
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